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WHO SHOULD ATTEND

This class is taught as a 2 day in person course or
online with an interactive instructor in four 3 hour
sessions. The CITAD Course is designed for those
individuals with minimal to no experience in the
field of Asset Management. It is essential learning
for those responsible for ITAD programs and other IT
professionals involved in Asset Management,
resource budgeting, finance, software licensing,
contract management and strategic planning.
Although there are no prerequisites, some
knowledge of an organization’s life-cycle
management is encouraged.

WHERE TO START: LET CITAD GUIDE YOU
This course exposes the attendee to numerous
concepts for ITAM that are relevant for both direct
application and as a means of discussion for those
persons who will implement, manage and direct
ITAM initiatives for their organizations.

The CITAD course consists of the following
components:

CITAD Course Manual

CITAD Course Presentation Slide Book

CITAD Instructor Daily Presentation and
interaction with attendees — administered in-
person or online

Optional CITAD Comprehensive Online
Examination necessary for achieving CITAD
Certification
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